
ǫǻȂǽȃȍȃȀ ȘȇȉȑȃȉȈǻȆȗȈȉǾȉ 
ȃȈȍȀȆȆȀȅȍǻ ȋȀǼȀȈȅǻ

ǧȀȁǿȎȈǻȋȉǿȈǻȚ ȌȀȍȗ ȓȅȉȆ ȋǻȂǽȃȍȃȚ 
ȘȇȉȑȃȉȈǻȆȗȈȉǾȉ ȃȈȍȀȆȆȀȅȍǻ çǸǣ ǿȀȍȃè

+7 - 909 - 010 - 05 - 50



ȧȖȘȠȒȘȗȊȕȦȗȥȓ ȒȗȜȏȕȕȏȔȜ ðȻȯȺȮɀȯ

IV ȹȺȸȶɅɂȵȯȷȷȸȳ ȺȯȬȸȵɈɀȲȲ 

ȧȒ ðȬȪȰȷȯȳɂȲȳ 

ȷȪȬɅȴ ȫȽȮȽɃȯȭȸ
1. ȔȸȶȹȵȯȴȻȷȸȯ ȶȷȸȭȸȽȺȸȬȷȯȬȸȯ ȺȯɂȯȷȲȯ 

ȹȺȸȫȵȯȶ 

2. ȔȺȲȼȲɁȯȻȴȸȯ ȶɅɂȵȯȷȲȯ 

3. ȔȺȯȪȼȲȬȷȸȻȼɆ Ȭ ɂȲȺȸȴȸȶ ȻȶɅȻȵȯ 

4. ȝȶȯȷȲȯ ȽȹȺȪȬȵɉȼɆ ȵɈȮɆȶȲ 

5. ȌȱȪȲȶȸȮȯȳȻȼȬȲȯ Ȼ ȵɈȮɆȶȲ 

6. ȧȶȸɀȲȸȷȪȵɆȷɅȳ Ȳȷȼȯȵȵȯȴȼ 
7. ȞȸȺȶȲȺȸȬȪȷȲȯ ȻȸȫȻȼȬȯȷȷȸȭȸ ȶȷȯȷȲɉ Ȳ 

ȹȺȲȷɉȼȲȯ ȺȯɂȯȷȲȳ 

8. ȔȵȲȯȷȼȸȸȺȲȯȷȼȲȺȸȬȪȷȷȸȻȼɆ 

9. ȝȶȯȷȲȯ ȬȯȻȼȲ ȹȯȺȯȭȸȬȸȺɅ 

10. ȍȲȫȴȸȻȼɆ ȽȶȪ

ȖɅɂȵȯȷȲȯ, ȸȺȲȯȷȼȲȺȸȬȪȷȷȸȯ ȷȪ ɀȲȾȺȸȬȸȳ ȴȸȷȼȯȴȻȼ, 

ȻȹȸȻȸȫȷȸȯ ȺȯȪȵȲȱȸȬȪȼɆ ȶȯȰȾȽȷȴɀȲȸȷȪȵɆȷȸȯ ȻȸȼȺȽȮȷȲɁȯȻȼȬȸ, 

ȹȺȯȬȺȪȼȲȼɆ ȲȯȺȪȺȿȲȲ Ȭ  ȻȲȻȼȯȶȽ ȺȪȬȷȸȽȺȸȬȷȯȬɅȿ 

ȸȼȷȸɂȯȷȲȳ, Ȫ ȼȪȴȰȯ ȹȸȻȼȺȸȲȼɆ ȻȺȯȮȽ, Ȭ ȴȸȼȸȺȸȳ ȫȽȮȯȼ 

ȹȸȸɃȺɉȼɆȻɉ ȭȯȷȯȺȲȺȸȬȪȷȲȯ ȷȸȬɅȿ ȲȮȯȳ, Ȭ ȫȸȵɆɂȸȳ ȻȼȯȹȯȷȲ  

ȱȪȬȲȻȲȼ ȸȼ ɇȶȸɀȲȸȷȪȵɆȷȸȭȸ ȲȷȼȯȵȵȯȴȼȪ   

ȔȵȪȽȻ ȢȬȪȫ  (Klaus Martin Schwab)

șȺȯȱȲȮȯȷȼ ȌȻȯȶȲȺȷȸȭȸ ɇȴȸȷȸȶȲɁȯȻȴȸȭȸ ȾȸȺȽȶȪ Ȭ 

ȎȪȬȸȻȯ





Ȓȷȼȯȵȵȯȴȼ(Ȫȷȭȵ. intelligence; ȸȼȵȪȼ. intellectus - ȹȸȷȲȶȪȷȲȯ,

ȹȸȱȷȪȷȲȯ)ðȭȵȪȱȪȶȲȹȻȲȿȸȵȸȭȲȲ

1. ȘȫɃȪɉȻȹȸȻȸȫȷȸȻȼɆȴȹȸȱȷȪȷȲɈȲȺȯɂȯȷȲɈȹȺȸȫȵȯȶ;

2. țȲȻȼȯȶȪ ȬȻȯȿ ȹȸȱȷȪȬȪȼȯȵɆȷɅȿ (ȴȸȭȷȲȼȲȬȷɅȿ) 

ȻȹȸȻȸȫȷȸȻȼȯȳ: ȸɃȽɃȯȷȲɉ, ȬȸȻȹȺȲɉȼȲɉ, ȹȪȶɉȼȲ, 

ȹȺȯȮȻȼȪȬȵȯȷȲɉ, ȶɅɂȵȯȷȲɉ, ȬȸȸȫȺȪȰȯȷȲɉ;

3. țȹȸȻȸȫȷȸȻȼɆȴȺȯɂȯȷȲɈȹȺȸȫȵȯȶȫȯȱȹȺȸȫȲȸɂȲȫȸȴ

çȬȽȶȯè.

ȖȯɃȯȺɉȴȸȬ ȋ., ȑȲȷɁȯȷȴȸ Ȍ. ȋȸȵɆɂȸȳ ȹȻȲȿȸȵȸȭȲɁȯȻȴȲȳ ȻȵȸȬȪȺɆ, ț.-șȯȼȯȺȫȽȺȭ, 2016

țȵȸȬȪȺɆ ȘȰȯȭȸȬȪ:

Ȓȷȼȯȵȵȯȴȼ- ȝȶ, 

ȶɅȻȵȲȼȯȵɆȷȪɉ 

ȻȹȸȻȸȫȷȸȻȼɆ, ȽȶȻȼȬȯȷȷȸȯ 

ȷȪɁȪȵȸ Ƚ ɁȯȵȸȬȯȴȪ.

ȒȗȜȏȕȕȏȔȜ
ȚȪȻȻȶȸȼȺȲȶ ȸȼȮȯȵɆȷȸ ȴȪȰȮȽɈ ȻȸȻȼȪȬȵɉɈɃȽɈ

http://www.seowordpress.ru/wp-content/uploads/2009/11/smile.jpg
http://www.seowordpress.ru/wp-content/uploads/2009/11/smile.jpg


ȧȶȸɀȲȲ(ȸȼȵȪȼ. emovere-ȬȸȱȫȽȰȮȪȼɆ,ȬȸȵȷȸȬȪȼɆ)ð

ȸȻȸȫɅȳȴȵȪȻȻȹȻȲȿȲɁȯȻȴȲȿȹȺȸɀȯȻȻȸȬȲ ȻȸȻȼȸɉȷȲȳ,

ȻȬɉȱȪȷȷɅȿȻȲȷȻȼȲȷȴȼȪȶȲ,ȹȸȼȺȯȫȷȸȻȼɉȶȲȲȶȸȼȲȬȪȶȲ,

ȸȼȺȪȰȪɈɃȲȿȬȾȸȺȶȯȹȯȺȯȰȲȬȪȷȲɉ(ȽȮȸȬȵȯȼȬȸȺȯȷȲɉ,

ȺȪȮȸȻȼȲ,ȻȼȺȪȿȪȲȼ.Ȯ.) ȱȷȪɁȲȶȸȻȼɆȮȯȳȻȼȬȽɈɃȲȿȷȪ

ȲȷȮȲȬȲȮȪɉȬȵȯȷȲȳȲȻȲȼȽȪɀȲȳȮȵɉȸȻȽɃȯȻȼȬȵȯȷȲɉȯȭȸ

ȰȲȱȷȯȮȯɉȼȯȵɆȷȸȻȼȲ.

ȖȯɃȯȺɉȴȸȬ ȋ., ȑȲȷɁȯȷȴȸ Ȍ. ȋȸȵɆɂȸȳ ȹȻȲȿȸȵȸȭȲɁȯȻȴȲȳ ȻȵȸȬȪȺɆ, ț.-șȯȼȯȺȫȽȺȭ, 2016

ȧȖȘȠȒȒ
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ȧȖȘȠȒȘȗȊȕȦȗȥȓ ȒȗȜȏȕȕȏȔȜ  EI EQ

Mayer J.D.                Salovey P.             Caruso D.

1990ȭ. ðȸȼȴȺɅȼȲȯ ȹȺȸȾȯȻȻȸȺȸȬ ȓȯȵɆȻȴȸȭȸ 

ȽȷȲȬȯȺȻȲȼȯȼȪ Ȳ ȝȷȲȬȯȺȻȲȼȯȼȪ ȗɆɈ ȍȯȶȹɂȲȺ:  

ȧȶȸɀȲȸȷȪȵɆȷɅȳȲȷȼȯȵȵȯȴȼð ɇȼȸɁȯȼȴȸȸȹȺȯȮȯȵɉȯȶȪɉȲȲȱȶȯȺɉȯȶȪɉȻȹȸȻȸȫȷȸȻȼɆ

ȹȯȺȯȺȪȫȪȼɅȬȪȼɆȲȷȾȸȺȶȪɀȲɈ,ȻȸȮȯȺȰȪɃȽɈȻɉȬɇȶȸɀȲɉȿ,

ȸȹȺȯȮȯȵɉȼɆȱȷȪɁȯȷȲȯɇȶȸɀȲȳ,ȲȿȻȬɉȱȲȮȺȽȭȻȮȺȽȭȸȶ,

ȲȻȹȸȵɆȱȸȬȪȼɆɇȶȸɀȲȸȷȪȵɆȷȽɈȲȷȾȸȺȶȪɀȲɈȬȴȪɁȯȻȼȬȯȸȻȷȸȬɅȮȵɉȶɅɂȵȯȷȲɉȲȹȺȲȷɉȼȲɉ

ȺȯɂȯȷȲȳ.

ȡȼȸ ȼȪȴȸȯ ɇȶȸɀȲȸȷȪȵɆȷɅȳ Ȳȷȼȯȵȵȯȴȼ? 



ʕʀ
ȒȮȯȷȼȲȾȲȴȪɀȲɉ ȻȬȸȲȿ ɇȶȸɀȲȳ 

Ȳ ɇȶȸɀȲȳ ȮȺȽȭȲȿ ȵɈȮȯȳ

(ȒȱȽɁȯȷȲȯ ȊȱȫȽȴȲ ȧȶȸɀȲȳ.  ȎȯȼȲ ȽɁȪȼ 

ȸȻȷȸȬȷɅȯ ɇȶȸɀȲȲ, ȴȪȴ ȸȷȲ ȷȪȱɅȬȪɈȼȻɉ Ȳ 

Ɂȼȸ ɇȼȸ ȬȸȸȫɃȯ ȼȪȴȸȯ.)

ȝȹȺȪȬȵȯȷȲȯ ȻȬȸȲȶȲ 

ɇȶȸɀȲɉȶȲ Ȳ ɇȶȸɀȲɉȶȲ 

ȮȺȽȭȲȿ ȵɈȮȯȳ. 

(ȸȮȲȷ Ȳȱ ȬȪȰȷȯȳɂȲȿ ȷȪȬɅȴȸȬ ȌɅȻȸȴȸ 

ȺȪȱȬȲȼȸȭȸ ȧȒ)

șȸȷȲȶȪȷȲȯ Ȳ ȪȷȪȵȲȱ 

ɇȶȸɀȲȳ Ȳ ȹȺȲɁȲȷ Ȳȿ 

ȬȸȱȷȲȴȷȸȬȯȷȲɉ.

(ȡȪȻȼȸ ȲȻȼȲȷȪ Ȭ ȧȶȸɀȲȲ ȻȸȬȻȯȶ 

ȷȯ ȼȪ, ȶɅ ȽɁȲȶ ȹȺȪȬȲȵɆȷȸ 

ȹȸȷȲȶȪȼɆ ȹȺȲɁȲȷɅ Ȳ Ȳȿ 

ȬȸȱȷȲȴȷȸȬȯȷȲȯ)

ȒȻȹȸȵɆȱȸȬȪȷȲȯ ɇȶȸɀȲȳ Ȯȵɉ 

ȺȯɂȯȷȲɉ ȱȪȮȪɁ

(ȽɁȲȶ ȷȪȹȺȪȬȵɉȼɆ ȧȶȸɀȲȲ Ȭ ȷȽȰȷȸȯ ȺȽȻȵȸ, Ȼ 

ɇȾȾȯȴȼȲȬȷȸȻȼɆɈ ȲȻȹȸȵɆȱȸȬȪȷȲɉ)
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ȔȪȺȼȪ ȺȪȻȹȺȯȮȯȵȯȷȲɉ ɇȶȸɀȲȸȷȪȵɆȷȸ ðȲȷȼȯȵȵȯȴȼȽȪȵɆȷȸȳ 

ȭȺȪȶȸȼȷȸȻȼȲ Ȭ ȶȲȺȯ.
șȸȴȪȱȪȼȯȵɆ ȷȪ ȻȴȸȵɆȴȸ ȹȺȲȶȯȷɉɈȼȻɉ Ȳ ȲȻȹȸȵɆȱȽɈȼȻɉ ȷȪȬɅȴȲ ȧȒ

˹͙;͔͎ͦ ͔ͤ ͤ͊͘Όͭ ͦ͋ ̏ˮ -

EI ͍  
͙͔ͣͪ

ϝ ˽ͦ ͒͊ͤͤ·ͣ EACEIPΣ Ύ͍ͤ͊ͪΈ нлмт

ˮͯ͘;͊ΌͭΣ ͍͙͍ͪ͊͊͘ΌͭΣ ͙͔ͨͪͣͤΎΌͭ ͦͫͦ͋ͦ ͎͔͙͍ͨͪͦͪͫͫͤΦ -

ˮͯ͘;͊ΌͭΣ ͤ͊;͙ͤ͊Όͭ ͍͔ͤ͒ͪΎͭΈ ͎ͨͪͦͪ͊ͣͣ· ͍͙͙ͪ͊ͭ͘Ύ -

˹͊;͙ͤ͊ΌͭͫΎ ͙͔͍͙ͫͫ͒ͦ͊ͤ͡Ύ ͙ ͍͔͔͙͔ͤ͒ͪͤ ͍ ͙ͨͪ͊ͭͯ͟͟ -

˹͊;͙ͤ͊ΌͭͫΎ͔͙͙͒ͤ;ͤ·͔͙͔͍͙ͫͫ͒ͦ͊ͤ͡Ύ-

ˮͯ͘;͊ΌͭΣ ͍͙͍ͪ͊͊͘ΌͭΣ ͙͔ͨͪͣͤΎΌͭ ͤ͊ ͨͪ͊ͭ͟Φ ͍ͣ͊ͫͫͦͦ -
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ȧȒ Ȍ ȢȔȘȕȊȟ. ȖȒȚȘȌȊȩ șȚȊȔȜȒȔȊ 

ȖȯȼȸȮȲȴȽȺȪȱȬȲȼȲɉɇȶȸɀȲȸȷȪȵɆȷȸȭȸ

ȲȷȼȯȵȵȯȴȼȪȲȧȒðȸȫȺȪȱȸȬȪȼȯȵɆȷȸȳȻȺȯȮɅ

ȬȷȯȮȺɉɈȼȬ ȸȫȺȪȱȸȬȪȼȯȵɆȷɅȯȻȲȻȼȯȶɅ

ȢȬȯȳɀȪȺȲȲ,ȍȯȺȶȪȷȲȲ,ȞȺȪȷɀȲȲ,țȢȊȲ

ȮȺȽȭȲȿȻȼȺȪȷ. ȢȬȯȳɀȪȺȲɉȲȷȯȴȸȼȸȺɅȯ

ɂȼȪȼɅȊȶȯȺȲȴȲȻȮȯȵȪȵȲȮȪȷȷȸȯȸȫȽɁȯȷȲȯ

ɁȪȻȼɆɈɂȴȸȵɆȷɅȿȹȺȸȭȺȪȶȶȲȹȺȸȭȺȪȶȶ

ȮȸɂȴȸȵɆȷȸȭȸȸȫȺȪȱȸȬȪȷȲɉ.

˨͔͙ͭ ͫ ͍͙ͪ͊ͭ͘·ͣ Ήͣͦͼ͙ͦͤ͊͡Έͤ·ͣ ͙͔͔͙ͤͭͭͦͣͦͭ͟͡͡͡;͊ΌͭͫΎ ͦͭ ͎͙͒ͪͯͻ 
͔͔͚͒ͭΦ ˻͙ͤ ͫͨͦͫͦ͋ͤ· ͙ͨͦͤͣ͊ͭΈ ;͍͍ͯͫͭ͊ ͎͙͒ͪͯͻ ͡Ό͔͚͒Σ ͍ͯͨͪ͊͡ΎͭΈ ͍͙͙ͫͦͣ 
Ήͣͦͼ͙ͦͤ͊͡Έͤ·͙ͣ ͔ͪ͊͟ͼ͙Ύ͙ͣΣ ͙͙ͨͪͤͣ͊ͭΈ ͍͍͔͘΄͔ͤͤ·͔ ͔ͪ΄͔͙ͤΎΣ ͍ 
͔͒ͭͫͦͣ͟ ͫ͊͒ͯ ͙ ΄͔ͦ͟͡ ͙ͣ ͔͎͡;͔ ͦ͋΅͊ͭΈͫΎ ͫͦ ͍͔͙͙ͫͪͫͭͤ͊ͣ͟Σ ͙ͦͤ ͫ 
͙͔͔ͤͭͪͫͦͣ ͯ;͊ͭͫΎ.
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